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Article Number
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Cause

The "Blackboard Store" (BBGS-MBYS) Building Block is obsolete and has been withdrawn. Over the years
the application changed and the B2 did not. Eventually: the B2 disrupted the regular content |oading process
do to incipient incompatibilities.

Description

The Blackboard Store Building Block has been discontinued since Q2 2017. With the release of Learn
3900.10 to SaaS Staging sites it was reported that the B2 caused error messagesin several places. The B2 no
longer functions and the final version of 3900.10 will uninstall it entirely.

I nfor mation

After the B2 was deprecated, it stopped being bundled. Sites provisioned after Q2 2017 will not have this
B2.

KB Product
Learn SaaS

Last Modified Date
Fri Jan 03 20:02:13 GMT 2025

Release (General)
9.1;SaaS

Resolution Wor karound

1. Uninstall or set to Inactive the Blackboar d Stor e Building Block. It does not suffice to set the B2 to
"Unavailable."

2. A new version of 3900.10 will beissued for production release, this version will uninstall the B2
completely. The B2 no longer has any function. This also appliesto Self and Managed hosting clients.
The exact version is 3900.10.0-rel.17+81ba8fd or higher.

Service Packs
Learn 9.1, 3900.10.0

Stepsto Replicate

Prerequisite:
The "Blackboard Store" Building Block must be installed and not set to "inactive."

Note:
There is more than one way to see thiserror, in most casesit can be reproduced in any Course.



1. Enter any pre-existing Cour se, or create another
2. If the courseis an Original Experience one, enter any Content Area In an Ultra Experience course the
error occursimmediately

Expected Behavior
The Content Area displays normally

Observed Behavior
An error message appears. For Original Experience courses, the message is ssimply "Factory"

_b Image Mot Available
This image is not available because:

= You don't have the privileges to see it, OR
« |t has been removed from the system

For Ultra Courses the message is "Oops! Something Went Wrong" and the full message will be mentioned in
the Session debug log

_b Image Mot Available
This image is not available because:

« You don't have the privileges to see it, OR
« It has been removed from the system

Another way to reproduce thisissueisin the "Tools" menu of the System Admin panel.
1. Goto System Admin Tools

Expected Behavior
The "tools" menu displays normally

Observed Behavior
The following message appears.

Fact ory
For reference, the Error IDis f5f82255-bb7d-467b-b783-85809e4e2508.
(timestamp)

Summary

The Blackboard Store Building Block has been discontinued since Q2 2017. With the release of Learn
3900.10 to SaaS Staging sites it was reported that the B2 caused error messagesin several places. The B2 no
longer functions and the final version of 3900.10 will uninstall it entirely.

Symptoms
One or both of the following errorsis recorded in the logs:

2021-03-17 08:29:23 -0400 - [ERROR] Error Id: 7d1ca5d99370436e919ef 03607c207bd - org. spri ngl
at org. springframework. web. servl et. Di spatcher Servl et. doDi spat ch(D spat cher Servl et.java: 1055]
at org.springframework. web. servl et. Di spatcher Servl et. doServi ce(Di spatcher Servl et.java: 943)

at org. springframework. web. servl et. Franewor kSer vl et . processRequest ( Framewor kSer vl et . j ava: 10(



at org. springframework. web. servl et. Franewor kSer vl et. doGet ( Framewor kSer vl et . j ava: 898)
at javax.servlet.http. HtpServlet.service(HtpServlet.java: 626)
at org. springframework. web. servl et. Franewor kServl et . servi ce( Franewor kSer vl et . j ava: 883)
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nbs. service. i npl . MosSupport Servi cel npl . get Comrer ceSt at us( MosSuj
nbs. service. i npl . Comrer ceSt at usSer vi cel npl . get Comrer ceSt at usFr «
nbs. service. i npl . Comrer ceSt at usSer vi cel npl . get Comrer ceSt at us( G
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at jdk.internal.reflect.Generat edMet hodAccessor 1554. i nvoke( Unknown Source)
at java. base/jdk.internal.reflect.Del egati ngMet hodAccessor | npl . i nvoke(Del egati ngMet hodAcces:
at java. base/java.lang.refl ect. Met hod. i nvoke( Met hod. j ava: 566)
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