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Randomized Answers in Matching Answer questions When the
Randomize Option is not Selected

Article Number
000077033

Description
Creating a question with matching answer choices has an unintended behavior; answers are randomized even
if the "Randomize Answers" option was not enabled.

KB Product
Learn SaaS

Last Modified Date
Sat Jul 27 17:55:03 GMT 2024

Release (General)
SaaS

Steps to Replicate

Log into as an instructorBlackboard Learn Ultra Experience 
Access an Ultra course
Navigate to Content page > click on the plus sign (+) >  > Create Test
Click on the plus sign (+) >  > > Fill in the Prompts andAdd Matching question Add Answer 
Answers text fields > Save
Go to and make sure "Randomize answers" is not selected >  > Make sure the TestTest Settings Save
is Visible to students
As a student, take the test and check the Submitted Answers drop-down menu

Observed Behavior: 
Answers are randomized.

Expected Behavior: 
Answers are not randomized.

 

Summary
Upon creating a question with matching answer choices, answers appear randomized even if the instructor
did not select "Randomize answers"

Symptoms



Target Release
SaaS - Fixed (v3900.56.0)

Title
Randomized Answers in Matching Answer questions When the Randomize Option is not Selected


