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In Ultra Courses Granular Copied Assessments Cannot Have Group
Settings Changed From &quot;No Group&quot; to Individual
Submission

Article Number
000076753

Description
In the Ultra Course View, when the user tries to copy a group assignment into a new course, and wants to
keep the assignment content and make it an individual assignment, as s/he deletes the groups, the assessment
settings will not save. 

KB Product
Learn SaaS

Last Modified Date
Thu Apr 10 18:58:46 GMT 2025

Release (General)
SaaS

Resolution Workaround

In the Assessment settings, click on "No Group" in Assigned groups section, create one Group and
Save the page. No enrollments or further settings are required. This could be done either in the original
course (before copying) or destination course (after copying).
In "Assigned groups" section, it will display "1 group" instead of "No Groups". Then do click over the
Trash Icon. 

Steps to Replicate

Log into  as an administratorBlackboard Learn Ultra Experience
Create a Ultra Course (1) view 
In the Course (1), create a new Assessment
Go to Assessment settings, click at "Assign to groups" in "Assigned groups" section
Save the "Assigned groups" page without making any changes or creating any group
Then the "Assigned groups" section must display "No Groups"
 As an Administrator, create another Ultra Course(2) view
In the new Course(2), go to > Click on symbol " + " > select  option.Course Content  Copy Content
Copy the Assessment with  assigned from Course(1)No Groups
Once the copy is completed, go to the Assessment Settings
In the "Assigned groups" section, click over the Trash Icon

Observed Behavior:
"No Groups" setting is not cleared and the assessment will not be updated to individual submissions. No error
message is displayed. 



Expected Behavior:
"No Groups" should be cleared and updated to "Assign to groups". The Assessment should be updated to
Individual submissions setting. 

Summary
In Ultra course view, when granular copying an assessment to a new course, it cannot have Group settings
changed from "No Group" to Individual submission because the assessment settings will not save.

Target Release
SaaS-Fixed (v3900.54.0)

Title
In Ultra Courses Granular Copied Assessments Cannot Have Group Settings Changed From "No Group" to
Individual Submission


