Outcomes Collection Failswhen Encountering Corrupt File
Attachment Submission

Article Number
000061055

Description

Evidence collection fails to collect for certain Outcomes A ssessments due to corrupt file submission by
student. Thisisturn causes afailurein the evidence collection process and no artifacts get collected at all.

KB Product
Learn SaaS

Last Modified Date
Fri Apr 11 19:08:15 GMT 2025

Release
SaaS

Release (General)
SaaS

Stepsto Replicate

1. Login to Blackboard Learn as System Admin
2. Go to the Outcomes Tab

3. Click on an Outcomes Assessment

4. Notice no artifacts collected

5. Logs report "Failure in Evidence Collection”

Summary
Outcomes Collection Fails when encountering Corrupt File Attachment Submission

Symptoms

2016-09-29 08:09:56 -0700 - Failure in evidence set "XXXXXXX" [_39_1] for SOG [PkId{ key=_22 1,
dataType=blackboard.plugin.goal.L earningStandard,

contai ner=blackboard.persist. DatabaseContai ner @13a60a00} . -
blackboard.plugin.evidence.repository.EvidenceException: getSubmissions:failure

at

blackboard.plugin.evidence.repository.assignment.A ssignmentEvidenceProvider.getSubmi ssions(A ssignmentE

at sun.reflect.GeneratedM ethodA ccessor2337.invoke(Unknown Source)

at sun.reflect.DelegatingM ethodA ccessorl mpl.invoke(Del egatingM ethodA ccessorl mpl .java: 43)

at java.lang.reflect.Method.invoke(M ethod.java:498)

at

blackboard.platform.extension.impl.Extensi onProxyFactory$Extensi onl nvocationHandl er$1.cal | (ExtensionPro;

at blackboard.util. ThreadUtil$1.run(ThreadUtil .java:61)

at java.security.AccessController.doPrivileged(Native M ethod)

at blackboard.util. ThreadUtil.callWithContextClassL oader(ThreadUtil .java:53)
at blackboard.util. ThreadUtil.callWithContextClassL oader(ThreadUtil .java: 36)



at
blackboard.platform.plugin.PluglnUtil Ex.cal | WithCurrentPlugl nAndContextClassL oader(PluglnUti | Ex.java: 1%

at
blackboard.platform.extension.impl.ExtensionProxyFactory$Extensi onl nvocationHandl er.invoke( ExtensionPrc

at com.sun.proxy.$Proxy1492.getSubmissions(Unknown Source)
at
blackboard.plugin.evidence.EvidenceColl ectionM anagerI mpl.findNewEvidence(EvidenceCollectionM anagerIr

at
blackboard.plugin.evidence.EvidenceColl ectionM anager mpl . processEvidence(EvidenceCol lectionM anagerim

at
blackboard.plugin.evidence.EvidenceColl ectionM anagerl mpl . processAll Evidencel tems(EvidenceCollectionMe

at sun.reflect.NativeM ethodA ccessorlmpl.invokeO(Native M ethod)

at sun.reflect.NativeM ethodA ccessorl mpl.invoke(NativeM ethodA ccessorl mpl.java: 62)

at sun.reflect.Del egatingM ethodA ccessorl mpl.invoke( Del egatingM ethodA ccessorl mpl .java: 43)

at java.lang.reflect.Method.invoke(M ethod.java:498)

at

blackboard.platform.extension.impl.ExtensionProxyFactory$Extensi onl nvocationHandler$l.call (ExtensionPro;

at blackboard.util. ThreadUtil$1.run(ThreadUtil .java:61)

at java.security.AccessController.doPrivileged(Native Method)

at blackboard.util. ThreadUtil.callWithContextClassL oader(ThreadUtil .java:53)

at blackboard.util. ThreadUtil.callWithContextClassL oader(ThreadUtil .java: 36)

at

blackboard.platform.plugin.PluglnUtil Ex.cal | WithCurrentPlugl nAndContextClassL oader(PluglnUti | Ex.java: 1%

at
blackboard.platform.extension.impl.Extensi onProxyFactory$Extensi onl nvocationHandl er.invoke(ExtensionPrc

at com.sun.proxy.$Proxy1491.processAll Evidencel tems(Unknown Source)

at sun.reflect.NativeM ethodA ccessorlmpl.invokeO(Native M ethod)

at sun.reflect.NativeM ethodA ccessorl mpl.invoke(NativeM ethodA ccessorl mpl.java: 62)

at sun.reflect.Del egatingM ethodA ccessorl mpl.invoke( Del egatingM ethodA ccessorl mpl .java: 43)

at java.lang.reflect.Method.invoke(M ethod.java:498)

at

blackboard.db. Transactionl nterfaceFactory$TransactionHandl er.invoke( Transactionl nterfaceFactory .java: 53)
at com.sun.proxy.$Proxy1491.processAll Evidencel tems(Unknown Source)

at blackboard.plugin.evidence.EvidenceCollectionTask.execute( EvidenceCollectionTask.java: 60)

at blackboard.util.singleton.SingletonM anager.executeChecked(SingletonM anager.java: 90)

at blackboard.util.singleton.SingletonM anager.execute(SingletonM anager .java: 58)

at blackboard.util.singleton.SingletonTimer Task.run(SingletonTimerTask.java:44)

at

blackboard.platform.impl.services.task. TaskM anager Service$TimerTaskProxy.run(TaskManagerService. javat

at java.util. TimerThread.mainL oop(Timer.java:555)

at java.util. TimerThread.run(Timer.java:505)

Caused by: blackboard.persist.KeyNotFoundException: could not find resource:
/internal/courses/ X X X X X X X X /attempt/ 3767024 1/5/Sample Paper.docx

at



blackboard.cms.platform.contentsystem.manager.impl.DocumentM anagerl mpl .l oadFile(DocumentM anagerlmj

at sun.reflect.GeneratedM ethodA ccessor1421.invoke(Unknown Source)

at sun.reflect.DelegatingM ethodA ccessorl mpl.invoke(Del egatingM ethodA ccessorl mpl .java: 43)

at java.lang.reflect.Method.invoke(M ethod.java:498)

at

blackboard.platform.security.PrivilegedActionlnvocationHandler$1.run(PrivilegedActionl nvocationHandl er.ja

at java.security.AccessController.doPrivileged(Native Method)
at
blackboard.platform.security.PrivilegedA ctionl nvocationHandl er.invoke(PrivilegedActionl nvocationHandl er .j

at com.sun.proxy.$Proxy34.1oadFile(Unknown Source)
at
blackboard.cms.platform.contentsystem.manager.impl.PrivateDocumentM anagerl mpl .| oadFile(PrivateDocume

at
blackboard.plugin.evidence.repository.assignment.GradebookUtil .findEntity ContentFile(Gradebook Util .java: 1

at
blackboard.plugin.evidence.repository.assignment.GradebookUtil.getStudent A ttemptFiles(GradebookUtil .java

at
blackboard.plugin.evidence.repository.assignment.A ssignmentEvidenceProvider.buildSubmission(A ssignment|

at
blackboard.plugin.evidence.repository.assignment.AssignmentEvidenceProvider.getSubmissions(A ssignmentE

39 more

Target Release
Will Not Fix

Title
Outcomes Collection Fails when Encountering Corrupt File Attachment Submission



