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Original Course View Links in the What&#39;s New Module in
Ultra Load Discussion Boards Outside the Ultra Interface

Article Number
000058167

Description
When there are unread Discussion Board posts in an Original Course, clicking the link in the What's New
Module for that Discussion Board replaces the Ultra Interface with the Original View and there are no links
to get back to Ultra Interface.

KB Product
Learn SaaS

Last Modified Date
Fri Apr 11 19:08:20 GMT 2025

Release
SaaS

Release (General)
SaaS

Steps to Replicate

Log in as System Admin
Go to System Admin > Courses > Create New  or Enter Existing Original View Course Original View Course
Create a  or  to an existing  in an Original CourseNew Discussion Board Post a Message Discussion Board
Enroll a Student User
Log in as , view the Student User What's New Module
Click on the link for the New Discussion Board Post 

Expected Behavior:
The link to open inside the Ultra Interface

Observed Behavior: 
The link opens outside of the Ultra Interface and there is no way to return back from Original View to Ultra

Summary
When there are unread Discussion Board posts in an Original Course, clicking the link in the What's New
Module for that Discussion Board replaces the Ultra Interface with the Original View and there are no links
to get back to Ultra Interface.

Target Release
Will Not Fix

Title
Original Course View Links in the What's New Module in Ultra Load Discussion Boards Outside the Ultra
Interface


