Mobile Terms of Use
Advisory Information

To further improve transparency and meet industry best-practices, Blackboard recently updated how users
consent to using its mobile apps. Users will now receive a prompt when they launch the Blackboard or
Blackboard Instructor mobile apps that will ask them to accept the Blackboard Terms of Use before accessing the

apps.
What are the changes?

When users launch the Blackboard or Blackboard Instructor mobile apps, they will be prompted to “Agree” or
“Disagree” with the Blackboard Terms of Use. This prompt will only appear once. This change was part of the
mobile app updates that were released in November. The terms govern access to and use of the Blackboard and
Blackboard Instructor mobile apps and any information or other materials that users provide through the service.
Users must accept the Terms of Use to access the apps.

What impact do the changes have for users at my institution?

While a version of these terms were in effect prior to the November release, Blackboard has made the Terms of
Use available to each user upon first use. This provides users an opportunity to review and express consent to
the terms before using the mobile apps. This is a standard industry convention widely used by many mobile app
providers.

Blackboard reserves the right to update its Terms of Use at any time. If the update is material, we will notify your
institution and users through the software or through the email associated with the user account.
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Summary

To further improve transparency and meet industry best-practices, Blackboard recently updated how users
consent to using its mobile apps. Users will now receive a prompt when they launch the Blackboard or
Blackboard Instructor mobile apps that will ask them to accept the Blackboard Terms of Use before
accessing the apps.
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