L earning Module Item Tracking Counts Hidden Items Inside
Folders

Article Number
000078410

Description

When a Folder is hidden inside of a Learning Module, items inside the hidden folder should not count
towards the total in the number of items for that Learning Module. However, they are still being counted.

KB Product
Learn SaaS

Last Modified Date
Fri Apr 1119:17:22 GMT 2025

Release (General)
SaaS

Stepsto Replicate

1. Loginto Blackboard L earn as Administrator
2. Create an Ultra Course
3. Createal earning Module
4. Setitas'Visibleto Students
5. Add threeitems (of any type) and set them as visible to students
6. Add afolder and leave it set as hidden from students
7. Add threeitemsinside the folder and set them as visible to students
8. Click on Student Preview
9. Click onthe Learning Module (3 items)

10. Click onthefirst item

11. Closetheitem

Observed Behavior:

Thetracking lists 1 of 6 started even though there are only 3 listed visible items.

Expected Behavior:
The tracking should list 1 of 3 started

Summary

When a Folder is hidden inside of a Learning Module, items inside the hidden folder should not count
towards the total in the number of items for that Learning Module. However, they are still being counted.

Target Release
SaaS-Fixed (v3900.108.0)
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