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Due Date Time is Different for Ultra and Original Courses While
Calling LTI&#39;s Line Item Service

Article Number
000075708

Description
Due date time is different for Ultra and Original courses while getting the information of LTI course items
through the LTI Line Item Service, the time differs by one hour.

Information
You as an instructor create an LTI assignment/assessment in Original, due at 10AM tomorrow. Then you do
the same in Ultra. You might expect them both to have the same end date/time (due date) for both Original
and Ultra courses, but times differ. This is working as expected. 
 

KB Product
Learn SaaS

Last Modified Date
Fri Apr 11 19:30:10 GMT 2025

Release (General)
9.1;SaaS

Service Packs
Learn 3900.19.0

Steps to Replicate

Log into  as an AdministratorBlackboard Learn
Go to  > Admin Courses
Create a new Ultra and Original course and enroll as an Instructor in both
Access to the Original course and navigate to Content
Go to  > " "Build Content BBDN Tool - LTI 1.3
Give the link a name, scroll to  and enable Grading Evaluation
Add the possible points and set a due date
Save the item
Click on the newly created link
Once the LTI tool loads, click on > Assignments and Grades  Read Columns
 In the  section, open the key of the column and verify the end Date TimeResponse
Close the Original course and open the Ultra course
Click on the  button to create an item > Plus Content Market
Locate " " and click the  icon below it (bottom right)BBDN Tool - LTI 1.3 Plus
Edit the newly created link and enable Create Gradebook entry for this Item
Add Maximum Points and add the same due date as the Original course item and save the changes
Open the newly created link to launch the tool
Once the LTI tool loads, click on  > Assignments and Grades Read Columns
In the  section, open the key of the column and verify the end Date TimeResponse



 

Observed Behavior (Functioning as Designed):
End times differ by one hour.

:Expected Behavior
End times differ by one hour.

Summary
Due date time is different for Ultra and Original courses while getting the information of LTI course items
through the LTI Line Item Service, the time differs by one hour.

Target Release
Functioning as Designed

Title
Due Date Time is Different for Ultra and Original Courses While Calling LTI's Line Item Service


