Discussion Feedback is Not Displaying Accurately Within the
Gradebook Feedback Area

Article Number
000078029

Description
Feedback for previous student still shown when traversing discussion board grading.

KB Product
Learn SaaS

Last Modified Date
Fri Apr 11 19:30:30 GMT 2025

Release (General)
SaaS

Stepsto Replicate

Log into Blackboard L earn Ultra Experience as an administrator

Create an Ultra course

Access the course and enroll an instructor and two students (sb_studentO1 and sb_student02)

Go to Discussions > Add > Put atitle to the discussion (e.g. Titlel)

Click on Discussion Settings > Grade Discussion

Make the Discussion Visible to Students

Log in as Student01 and access the Course Discussion and add a comment to the discussion thread

Log in as Student02 and access the Course Discussion and add a comment to the discussion thread

Log in asthe instructor and access course

10. Click on Gradebook > Titlel

11. Access StudentO1 attempt

12. Click the (+) to add Student Feedback of " StudentO1 your comments described the situation as
expected." > Save

13. Moveto the next student's attempt " Student02" by clicking on right arrow towards the top of the
current page

14. Click the (+) to add Student Feedback of " Student02 your comments described the situation as
expected." > Save

15. Moveto the previous student's attempt " Student01" and view the Feedback
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Observed Behavior:
Student01's feedback has changed to Student02's feedback.

Expected Behavior:
Student01's feedback should be reminded.

Summary
Feedback for Previous Student still shown when traversing discussion board grading.

Target Release
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