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Bb Annotate Arial Narrow Font Appears in Italics

Article Number
000076329

Description
When a user submits a document using normal Arial Narrow font, Bb Annotate displays the font in Italics.

KB Product
Learn SaaS

Last Modified Date
Fri Apr 11 19:40:42 GMT 2025

Release (General)
9.1;SaaS

Service Packs
Learn 3900.32.0;Learn 3900.34.0;Learn 3900.37.0

Steps to Replicate

Log into  as an administrator Blackboard Learn
Navigate to >  > Access a course System Admin Courses
Create an assignment and make it visible to students
Create a word document using "Arial Narrow" font
In Student Preview mode, open the Assignment, attach the document and click Submit
Exit Student Preview mode and navigate to Gradebook
Access the Assignment grade column
View the preview student's submission

Observed Behavior:
Bb Annotate displays Arial Narrow font in Italics.

Expected Behavior: 
Bb Annotate displays the normal Arial Narrow font style.

Summary
When a user submits a document using normal Arial Narrow font, Bb Annotate displays the font in Italics.
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