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Assignment Attachments Added From the Course Content
Collection are not Longer Available for the Students After
Submission

Article Number
000076201

Description
When an instructor or an user with enough privileges creates an assignment and then adds attachments from
the course content collection to that assignment, those attachments are not longer available for the students
after they submit it. 

Information
The "Assignment Instructions" only shows the Instructions but not the attachments. The respective
attachments are displayed in the right side. 

KB Product
Learn SaaS

Last Modified Date
Fri Apr 11 19:41:19 GMT 2025

Release (General)
9.1;SaaS

Service Packs
Learn 3900.28.0;Learn 3900.30.0;Learn 3900.32.0

Steps to Replicate

Log into  as an Administrator  Blackboard Learn
Navigate to  >  > Create an Original course System Admin Courses
Make a "Quick Enroll"
Go to >  > Get into the course folder and add a couple of pdfCourse Management Content Collection
or docx files
Go to  >  > Course Content Assessments  Assignments
Create an assignment and add the documents uploaded at step 5 as attachments,please,add instructions
to the assignment
Log in as a student and submit a written text
Review the submission and access the assignment 
Click on the "Assignment Instructions" section

Observed Behavior: 
The "Assignment Instructions" only shows the Instructions but not the attachments.

Expected Behavior:
The student should be able to get into the assignment attachments.

 



Summary
When an instructor or an user with enough privileges creates an assignment and then adds attachments from
the course content collection to that assignment, those attachments are not longer available for the students
after they submit it. 

Target Release
Functioning as Designed

Title
Assignment Attachments Added From the Course Content Collection are not Longer Available for the
Students After Submission


