
Replying to a Reply Thread will not Show Next Thread Link

Article Number
000052967

Description
The Next Thread Link is missing in the thread box on the message view screen of the discussion board when
the message view screen is invoked by clicking on a REPLY to a thread from the tree-view of a discussion
forum.

KB Product
Learn SaaS

Last Modified Date
Fri Apr 11 19:12:06 GMT 2025

Release
9.1;Pre-8.0;8.0;9.0

Release (General)
9.1;Pre-8.0;8.0;9.0

Resolution Workaround

This is known issue AS-131782, targeted for fix in release 9.1 SP8

Summary
The Next Thread Link is missing in the thread box on the message view screen of the discussion board when
the message view screen is invoked by clicking on a REPLY to a thread from the tree-view of a discussion
forum.

Symptoms

"Next Thread" Link is missing in the thread box on the message view screen of the discussion board.

Steps to Replicate

1. Navigate to a discussion board.
2. Select "tree-view."
3. Expand a thread to see replies to that thread.
4. Click on one of the 'replies.'  The thread will display correctly; however, the "Next thread" link is missing,
and only the "Previous Thread" link shows in the thread box.
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