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Adding a Link While an Image is Selected Deletes it and Fails to
Add the Link

Article Number
000078757

Description
In the Content Editor when a user selects an object such as an image or attachment, and then types some text
or selects another object button it should replace the object with the new object or text. If the user selects the
Insert link button and types a Link URL without any Link Text by default it will add a link where the URL
and the Link Text are the same.

In this case, when a user selects an object like an image or attachment and then selects the 'Insert link' button
and types a Link URL without any Link Text, it will not add the link.

KB Product
Learn SaaS

Last Modified Date
Fri Apr 11 19:14:23 GMT 2025

Release (General)
SaaS

Resolution Workaround

Click the undo button
Delete the image and then add the link
Add a Link Text.

Steps to Replicate

Log into  as an instructorBlackboard Learn Ultra Experience
Click on + Document
Click on Add Content
Click on the 'Add Image' button
Select any image and click on Save
Click on the image to select it
Click on the 'Link' button
Set a Link URL only and click on Insert

Observed Behavior:
The image is gone but the link is not there.

Expected Behavior:
The Image should be replaced with a link.
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Adding a Link While an Image is Selected Deletes it and Fails to Add the Link.
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