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Correct Multiple Choice Answers Labeled Incorrect on Student
View Submission Page

Article Number
000090688

Description

After completing a multiple-choice test where Question Scores are set to be available only after all grades are posted,
students see their correct answers incorrectly labeled as 'Incorrect' on the View Submission page.

Document Type
Known Issue

Information

ADO-2572540

KB Product
Learn SaaS

Last Modified Date
Mon Apr 28 17:18:20 GMT 2025

Release (General)
SaaS

Service Packs
Learn 3900.114.0;Learn 3900.116.0;Learn 3900.118.0

Steps to Replicate

Log into  as an instructorBlackboard Learn Ultra Experience
In an Ultra course, create a test with 2 Multiple Choice questions
Configure the Assessment Settings:

: Set to be available at a future date (a few minutes ahead)Submission View
: Set to be available at the same future dateAutomated Question Feedback

: Set to be available after all grades are postedQuestion Scores
: Set to be available at the same future dateCorrect Answers

As a student, complete and submit the test
Wait until the   becomes availableSubmission View

Observed Behavior:
Correct answers are labeled as 'Incorrect'.

Expected Behavior:
Correct answers should labeled as 'Correct'.

https://dev.azure.com/AnthologyInc-01/Learn/_workitems/edit/2572540


Summary
On the student View Submission page, correct multiple choice answers are labeled as 'Incorrect'.

Target Release
Future Reference
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