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Multiple Choice Changes to Multiple Answers When Importing
Common Cartridge into Original From Ultra

Article Number
000078341

Description
Ultra courses with question banks holding multiple choice questions that are exported using the Common
Cartridge option and then imported into an Original course show the questions as multiple-answer types.

Document Type
Known Issue

Information

This is not a bug.

KB Product
Learn SaaS

Last Modified Date
Fri Jun 06 15:57:33 GMT 2025

Release (General)
9.1;SaaS

Service Packs
Learn 3900.82.0;Learn 3900.84.0;Learn 3900.86.0;Learn 3900.89.0

Steps to Replicate

Log into  as an administratorBlackboard Learn
Navigate to System Admin
Create an Ultra course and an Original course
Create a question bank with two Multiple Choice questions in the Ultra course
Export the course using the  option (version 1.1) into the Original courseCommon Cartridge
Import the package 
Go into and check on the question type for the imported question bank from the Ultra course Pools 

Observed Behavior: 
The question bank shows Multiple Answer questions.

Expected Behavior:
The question bank shows Multiple-choice questions.

Summary
Multiple Choice Changes to Multiple Answers When Importing Common Cartridge into Original From Ultra
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Working as Intended
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