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Discussion Analysis Shows Pending

Article Number
000076848

Description
When a student posts a comment in a discussion, and then checks its status 24 hours later, it shows as
"pending" when instead, it should be showing a result. 
 

Document Type
Known Issue

KB Product
Learn SaaS

Last Modified Date
Fri Jun 13 19:41:59 GMT 2025

Release (General)
SaaS

Steps to Replicate

Log into  as a student Blackboard Learn Ultra Experience
Post any comment in a discussion
Wait 24 hours
Access the course
Go to the discussion
Go to Grades and participation
Select a user 

Observed Behavior:
It shows that discussion analysis is pending.

Expected Behavior:
The result should be showing.

Summary
Discussion Analysis shows pending after submitting comments.

Target Release
SaaS-Fixed (v3900.123.0)

Title
Discussion Analysis Shows Pending


