SafeAssign and Turnitin are Both Enabled in Ultra Assignment at
the Same Time

Article Number
000090352

Description
When an assignment is copied from a course associated with a hierarchy node where only SafeAssign is enabled into a

course associated with a node where both SafeAssign and Turnitin are enabled, the copied assignment allows Turnitin to be
enabled at the same time, even though SafeAssign is already enabled.

As aresult, both SafeAssign and Turnitin originality reports are generated.
Document Type
Known Issue

KB Product
Learn SaaS

Last Modified Date
Tue Jul 08 04:30:48 GMT 2025

Release (General)
SaaS

Service Packs
Learn 3900.110.0;Learn 3900.108.0;Learn 3900.112.0

Stepsto Replicate

1. Loginto Blackboard L earn Ultra Experience as an instructor
2. Create an Ultra course
3. Associate the course with a hierarchy node where Turnitin integration is not enabled
4. Within the course, create an assignment and enable SafeAssign in the assignment settings
5. Create another Ultra course
6. Associate the course with a hierarchy node where both SafeAssign and Turnitin are enabled
7. Copy the assignment from the first course to the second course
8. Enable Turnitin in the assignment settings
9. Access the copied assignment as a student
10. Upload afile and Submit

Observed Behavior:
Both SafeAssign and Turnitin originality reports are generated.

Expected Behavior:
Enabling Turnitin should disable SafeAssign originality report.



Summary
SafeAssign and Turnitin are both enabled in Ultra assignment at the same time.

Target Release
SaaS-Fixed (v3900.123.0)

Title
SafeAssign and Turnitin are Both Enabled in Ultra Assignment at the Same Time



