
1.  
2.  
3.  

1.  

In 3900.121 of the Ultra text Editor the Title, Header, and
Subheader Text Styles Exhibit Differences When Compared to
Version 3900.118

Article Number
000090972

Description

In 3900.121 of the Ultra text editor, the Title, Header, and Subheader's font type and size used for the default heading styles
are different from version 3900.118. 

This issue affects visual representation of styles and accessibility when creating new content. 

 

Document Type
Known Issue

KB Product
Learn SaaS

Last Modified Date
Mon Jul 14 15:15:37 GMT 2025

Release (General)
SaaS

Steps to Replicate

 an environment with version 3900.121 and 3900.118 for comparing.  Prerequisite:

 

Log into  as an administrator  Blackboard Learn Ultra Experience
Create an Ultra Course and access it 
Create a document and type:

Title
Header
Subheader
Paragraph

Set for each row the Text style

 

Observed Behavior:



The bottom marging of Title (h2) is bigger in 3900.121 than in Title (h4) in 3900.118.

The header (h3) in 3900.121 uses font with Serifs.

Expected Behavior:

If the shift between text styles and their corresponding headers was intentional, their font-family should remain same
(Sans-Serif).

Summary
In version 3900.121 of the Ultra text editor, the Title, Header, and Subheader text styles exhibit differences
when compared to version 3900.118. 

Target Release
SaaS-Fixed (v3900.121.0-rel.24 or higher)
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