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Turnitin LTI 1.3 Does Not Update Submission Timestamp in Grade
History for Multiple Submissions

Article Number
000090615

Description

When a user submits multiple attempts through Turnitin LTI 1.3, the submission timestamp in the grade history does not
reflect updates for each new submission. The timestamp will always be the one from the first attempt.

Document Type
Known Issue

Information

 When a student resubmits, the attempt is not tracked until it is graded.

KB Product
Learn SaaS

Last Modified Date
Mon Aug 11 14:33:56 GMT 2025

Release (General)
SaaS

Resolution Workaround

When grading the submission and posting the grade, the timestamp will correctly change to the latest submission.

Service Packs
Learn 3900.112.0;Learn 3900.114.0;Learn 3900.116.0

Steps to Replicate

:Prerequisite  Make sure your environment has Turnitin set and available.

Log into  as an administrator Blackboard Learn Ultra Experience
Navigate to   >  > Create an Ultra CourseSystem Admin Courses 
Navigate to  > Open Turnitin LTI 1.3 > Create an assignment with a name and due dateBooks and Tools
Go to  and under > Select Generate reports immediately (Students can resubmit Optional Settings Similarity Report 
after due date)
Save the assignment
Enter Student Preview mode and submit an attempt 
Exit Student Preview mode and go to the > Download the Grade History for the assignmentGradebook 
Open the Excel file and note the submission timestamp
Return to Student Preview mode and submit a second attempt, noting the new submission timestamp
Exit Student Preview mode and go to the  > Download the for the assignment again Gradebook Grade History 
Open the Excel file and compare the timestamps on each file



Observed Behavior:
The timestamp for the second student submission remains the same as the first submission.
Expected Behavior:
The timestamp in the  should update to reflect the second submission timestamp.Grade History

Summary
Turnitin LTI 1.3 Does Not Update Submission Timestamp in Grade History for Multiple Submissions.

Target Release
Working as Intended
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