
1.  
2.  
3.  

4.  
5.  

6.  
7.  
8.  

LTI Launch From the Gradebook Does not Apply &#39;Launch in
a New Window&#39; Setting

Article Number
000077784

Description
When an instructor launches an LTI item for grading through the "Grade user activity" option of the
gradebook in Original courses, Learn does the launch in the same window regardless of whether the
item/placement was created selecting the "Launch in new window" setting.

KB Product
Learn SaaS

Last Modified Date
Mon Sep 08 20:05:05 GMT 2025

Release (General)
9.1;SaaS

Service Packs
Learn 3900.67.0;Learn 3900.69.0;Learn 3900.71.0;Learn 3900.74.0

Steps to Replicate

Login to  as an administratorBlackboard Learn
Install any LTI tool
Create an LTI 1.3 placement with the option  selected or Open in a new window Deep linking
placement
Create a new Original course and enroll an instructor and students 
Create an item through Deep linking, making sure it opens in a new window (payload must contain the
display property) or a regular LTI 1.3 link with grading enabled
Within the course, go to  > Grade Center Full Grade Center
Locate the column of the item that was created
Click the chevron next to any of the students within the same column > Grade User Activity

Observed Behavior: 
LTI launch is done in the same card, replacing the Learn User Interface.

Expected Behavior: 
Item launches in a new window as specified in either the placement configuration or the deep linking return
payload.

 

Summary



When an instructor launches an LTI item for grading in the gradebook, Learn will open it in the same
window even though the "Launch in new window" setting is on.

Target Release
Learn 9.1, 3902.1.0 Release SaaS-Fixed (v3902.1.0)

Title
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