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Dropdown Options Overlap in Jumbled Sentence Question in Ultra

Article Number
000091057

Description

In Ultra view mode, when attempting a test containing a Jumbled Sentence question, the distractor options in the dropdown
menu appear overlapped, making them difficult to read or select. 

Document Type
Known Issue

KB Product
Learn SaaS

Last Modified Date
Tue Jan 13 21:48:58 GMT 2026

Release (General)
SaaS

Service Packs
Learn 3900.123.0;Learn 3900.125.0

Steps to Replicate

Log into  as an administratorBlackboard Learn Ultra Experience
Navigate to > > Create and access an Ultra courseAdmin Courses 
Go to >  > Create a test with 'Jumbled Sentence' question and make it visible to studentsContent Build Content
Enter  mode > Open the created test in step 3Student Preview
Locate the Jumbled Sentence question and click on the dropdown menu

Observed Behavior:

The distractor options in the dropdown are overlapping, making them visually cluttered and hard to distinguish.

Expected Behavior:

All distractor options should be displayed clearly and non-overlapping in the dropdown menu.

Summary
In Ultra view mode, when attempting a test containing a Jumbled Sentence question, the distractor options in
the dropdown menu appear overlapped, making them difficult to read or select.

Target Release
SaaS-Fixed (v4000.8.0)
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