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No way to Return to &quot;System Admin&quot; Page From
&quot;System Admin -&gt; Manage Content&quot;

Article Number
000091832

Description

Unable to return to the Administrator Panel from Content Management > Manage Content.

Document Type
Known Issue

KB Product
Blackboard Learn SaaS

Last Modified Date
Tue Feb 17 15:53:58 GMT 2026

Release (General)
SaaS

Service Packs
Learn 4000.8.0;Learn 4000.10.0

Steps to Replicate

Log in to   as an administratorBlackboard Learn Ultra Experience
Navigate to System Admin
Navigate to Content Management > Manage Content
 Click on the Navigation Panel

Expected Behaviour: 
Clicking any other item in the Navigation Panel to remove focus and return to Admin allows return to the
Administrator Panel

Observed Behaviour: 
Clicking Admin in the Navigation Panel does not return you to the Administrator Panel 

Summary
Unable to return to the Administrator Panel from Content Management > Manage Content.

Target Release
Future Reference

Title
No way to Return to "System Admin" Page From "System Admin -> Manage Content"


