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Unable to Post Individual Override Grade to Group Assignment
After new Member is Added

Article Number
000093003

Description

This known issue is experienced on adding users to groups after an assignment has been posted and when a group attempt
already exists.  Instructors can grade the group attempt; however, newly added group members do not receive that grade. 
Although a grade can be entered for the added member, it cannot be posted.

Document Type
Known Issue

KB Product
Blackboard Learn SaaS

Last Modified Date
Tue Jun 09 15:12:06 GMT 2026

Release (General)
SaaS

Service Packs
Learn 4000.10.0;Learn 4000.12.0

Steps to Replicate

Log into as an instructorBlackboard Learn Ultra Experience 
Navigate into a course with multiple users enrolled
Select > select > click Add Create Assignment
Open > select Assignment Settings Assign to groups
Add a user to a group > click Save
Save the assignment making it Visible to Students
Log in as the student and submit an attempt, then log back in as the instructor
Select the link under the assignmentGroup 
Add another user to a group and observe the warning provided in the interface 
Select > click the > select the assignment > click the group - attempt shows only one memberSave Gradebook 
Grade the group attempt and post the grade
Since the added user does not receive the posted grade attempt to set it manually
Click the two members (Hide) link
Set an  for the second group memberOverride Grade
Post the grade

 

Observed Behavior: 

The post button returns and the grade cannot be posted.



 

Expected Behavior: 

The grade is posted.

 

Summary
Grades do not persist for group members added after a group attempt has already been submitted

Target Release
SaaS Fixed (v4000.19.0)
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